Touch Tone Teller
(419) 424-0135 & (888) 424-7909

Access your account using any touch tone phone 24 hours a day — 7 days a week.

Perform Balance Inquiries, Transfers, and Line of Credit Draws.

Access by:

Entering your account number

Entering your PIN (last 4 digits of primary member’s SS #)
Press 1 for Savings

Press 2 for  Checking
Press 3 for  Certificate of Deposit

Press 4 for Line of Credit Loans

Suffix numbers

Regular Savings 1
Christmas Club 51
Vacation Club 101
RE Tax Club 151
Hancock Saves 251
Start Smart 301
Special Savings 351
Business Savings 401
IRA Savings 451
Prime Plus 501
Business Checking 551
Reg. Checking (1st Choice) 601
Prime Checking 651
Fresh Start Checking 701
Standard Checking 80 801

You may have 50 different accounts within each type listed above.
Example: You could have three special savings accounts with
suffixes of 351, 352 & 353 up to suffix 400.



